
Dear transplant nurse,

Please accept my heartfelt thanks for all you have done for myself and many other
patients leading up to, during and after their organ transplants. I have been blessed over
these past 14 years with a transplanted heart by so many transplant nurse professionals
that I've lost count. You have treated me with respect and empathy, using your medical
skills and training to keep me alive with a quality of life that exceeds even my normally
healthy life prior to transplant.

You were there for me to explain and offer comfort as we faced the unknown of heart
transplant surgery needed to save my life back in 1994. In those days heart transplant
patients waited in the hospital, sometimes for months, under your watchful eye and
professional care. There were three of us at the time, and we called ourselves the three
heartbeats – “Bodies Eagerly Awaiting Transplant Surgery.” Ron, John and I each
received our heart transplants within three days of each other back in October of 1994. It
has been 14 years and all three of us continue to do amazingly well. You were there for
us day and night as we waited for the unknown, offering us comfort and support in every
way possible. Even the simplest of things, such as dropping off a letter in the mailbox on
your way home late at night (the hospital mail system was so slow), was a gift from your
own heart and so much appreciated.

I can still vividly recall that early morning phone call when your voice said: "Mr.
Gleason, I think we have a heart for you." Today as I share that story with many
audiences by way of promoting the success of transplantation and encouraging organ
donation, when I get to that part of the story the emotions still rise up deep within, often
resulting in tears as I again hear your voice and continue sharing the experience. You
were there in the follow-up clinics answering every question with understanding and
concern.

As I said, over those 14 years, there have been many transplant nurses each of which
made this miracle possible in their own way. I have been blessed by your skills and
personal dedication to your very tough role dealing with so many different personalities
during such challenging times in their lives that often make it difficult to deal with us.
Your patience and so often pleasant personality have made it a pleasure to come in for
follow-up care these many years. It is so great to be alive today to express this
appreciation for everything you've done for me and so many others.

Thank you, thank you, thank you!

Sincerely,

Jim Gleason
heart transplant recipient, Oct 19th, 1994
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